
Trees & Shrubs Warranty Policy 

Gethsemane Garden Center offers a one (1) year warranty on newly purchased trees 

and shrubs.   

Plants purchased at the full retail price that fail to survive the first year will be 

replaced with another plant or store credit.  Replacements will not be considered on 

plants that have cosmetic damage alone. 

 

• The warranty is valid for one (1) year from the original date of purchase.  

 

• The warranty covers 100% of the original amount paid for the plant plus sales 

tax, if applicable.  

 

• You must have your original cash register receipt to activate the 

warranty.  For your convenience please contact us at 

treesandshrubsgethsemane@yahoo.com with a current photo of the plant and 

an image of your receipt. 

 

• There will only be replacement of the tree or shrub, or store credit issued for 

the dead plant material. No cash, debit, or credit card return will be issued.  

 

• Services such as delivery, planting, or any other applicable labor fees are not 

covered under this warranty.  

 

• Please note that we do not offer a warranty/guarantee of any kind for trees and 

shrubs that are purchased at a discounted price or that have been planted in 

containers, raised beds, or parkways. 
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